
THE OWNER, OCCUPANT, OR OWNER’S AGENT MUST HAVE ALL ITEMS ON THIS CHECKLIST 
COMPLETED PRIOR TO THE FUMIGATION CREW’S ARRIVAL; FAILURE TO DO SO MAY RESULT IN 

POSTPONEMENT, CANCELLATION, AND ASSESSMENT OF A FEE OF $200.00 OR MORE. 
 

1. Remove all people and pets from the property.  Pets MAY NOT be left on the premises during the fumigation.  Notify all neighbors with cats of 
your fumigation dates.  Block sub-area accesses to your property in advance to prevent animals from entering the space. 

2. Remove interior plants and those under patio covers or on attached decks/balconies.  Trim back all trees, bushes, ivy, and other vegetation at 
least 12” around the perimeter of the property.  Detach climbing or trellised plants.  Rake back decorative bark or rocks.  Heavily water plants in 
close proximity to the property the day before the fumigation to protect the root system.  Attached plants or those in close proximity may have to 
be covered and may be damaged during the process.  We assume no liability for any such damages. 

3. Remove or bag all ingestible food, feed, drugs, or medicinals that are not sealed in glass, plastic, or metal bottles, jars, or cans with the original 
manufacturer’s airtight seal intact.  This includes items in the refrigerator and freezer, medicines, spices, and opened liquor bottles.  Only special 
NYLOFUME® bags may be used for bagging.  See the food bagging instruction sheet for specific details.  Unbagged or improperly bagged 
ingestibles may result in job cancellation or will be bagged by the fumigation crew at a charge of $20.00 per bag.   

4. Provide a complete set of keys to your property and advise us of where you would like the keys left upon completion.  Our licensee must have 
access to inspect all areas within the structure being fumigated including garages and rooms that are normally locked.  Any vehicles left inside 
must have the windows down and trunk and glove compartment opened.  File cabinets, desk drawers, etc… must be left unlocked to allow for 
inspection and proper aeration.  Large safes must be emptied then left unlocked, or you must make specific arrangements with our company to 
inspect them in advance and to clear them upon completion. 

5. Ensure electricity and water is on at your property for the entire duration of the fumigation.  Turn off air conditioning units.  Turn off exterior 
lights and those that are on timers.  Turn off burglar alarms or make specific arrangements with our company on how the alarm may be set. 

6. Natural gas service must be shut off by the gas company prior to fumigation.  Normally, our company schedules this for customers serviced by 
Southern California Gas Company and San Diego Gas & Electric.  Customers serviced by others must schedule shut off directly and verify it is 
to occur no later than AM on the morning of the scheduled fumigation.  The required lead time varies; please contact your gas service provider 
well in advance.  In addition, unless otherwise advised, all customers must schedule their own gas restoration appointment.  This must be done 
at least one working day in advance.  Customer service numbers are provided for your convenience.  To receive priority scheduling, contact 
your gas company as early as possible and tell them you are having service restoration for fumigation.  Upon arrival, the gas company 
technician will request the Notice of Re-Entry we leave at the main entrance and will need interior access.  The technician will inspect 
appliances and relight pilots; any improperly venting appliances may require a contractor to be corrected.         

Southern California Gas:     (800) 427-2200  Long Beach Gas Department:   (562) 570-5700 
San Diego Gas & Electric:  (800) 411-7343  Southwest Gas Company:         (760) 241-9321 

7. Remove all baby mattresses and change stations.  Remove all plastic covers enveloping other mattresses. 
8. Leave all drawers, cabinets and storage areas slightly open.  Clear away storage or items from windows to allow access. 
9. Remove all valuables from the property.  We do not provide on-site security.  As such, neither the prime contractor nor our company shall be 

responsible for any loss or damage due to burglary, theft, vandalism, or other acts of third parties.  For general information, windows must be 
left open to allow proper ventilation of your property.  We take measures to deter access; however, these measures will not prevent unlawful 
entry by determined criminals.  We encourage you to consider contracting on-site security for further piece of mind during the process. 

10. Obtain written authorization from your neighbor(s) if tenting will require entrance/access into your neighbor’s yard.  If your neighbor’s plants 
are in close proximity to the structure being covered, they will need to be cleared back and we will need a signed plant disclaimer as well.  
Advise your neighbor their pets must be removed or tied up during the entire duration of the fumigation.  Your inspector will provide you with 
the necessary neighbor’s release and plant disclaimer to have signed.  If not, please inquire with them in advance; if we are required to access a 
neighbor’s yard, we cannot proceed without written, signed authorization from that neighbor. 

11. Provide an emergency phone number on line 4 on the front of this form.  This is a number where you may best be reached while you are away 
from your home during the fumigation process. 

12. Contact our company with any questions or concerns before, during or after the fumigation.  During normal business hours, we may be reached 
at (800) 597-1693, or for any after-hours emergency at (949) 608-1148. 

 
Terms, Conditions and Liabilities 

 
A. Crews perform several jobs at various locations daily.  Thus, the time call provided is an estimate.  We will make every effort to advise you if 

we are running behind.  Further, we do not wish to inconvenience you by having you wait for our arrival.  As an alternative, you may provide 
keys and notices in advance and leave with the assurance that your property will be properly fumigated and safe for re-entry upon your return. 

B. Inclement weather may cause postponement.  Most properties can be fumigated in light rain, however torrential storm conditions or heavy winds 
can cause schedule delays.  We understand every customer has made plans to vacate their properties for multiple days and we will make every 
reasonable effort to stay on schedule; however, in making such decisions our management must consider not only the likelihood the job will 
remain intact, but also the safety of our crews.  If your fumigation is postponed, we will attempt to advise you immediately.   

C. Our licensed fumigators are responsible for verifying that occupants performed their interior preparations as directed and in a manner consistent 
with the fumigant product label.  However, missed food or interior plants that were not removed remain the primary responsibility of the 
occupant.  We can assume no liability for any items missed by the occupant and subsequently damaged or rendered useless as a result of the 
fumigation process. 

D. As noted above, WE DO NOT PROVIDE ON-SITE SECURITY.  As such, our insurance does not cover, and we will not be responsible for 
any loss or damage due to burglary, theft, vandalism, or other acts of third parties. 

E. The roof covering and area below must be walked on and damages may occur.  This includes consequential damage that may arise later, damage 
to attached gutters, wiring, patio and awning covers, solar heating panels and related plumbing.  In the case of most tile roofs, THERE IS 
ALWAYS SOME DAMAGE.  Although the utmost care will be utilized, we can assume no liability for such damages. 

F. The fumigation process often requires the use of masking tape and spray adhesive to seal the tarps.  When applied to stucco and painted surfaces 
where the surface is cold, oxidized or the paint has been improperly applied, peeling and chipping will occur.  Residue from the adhesive may 
result in discoloration on painted or stucco walls.  This is an inherent process and we can assume no liability for such damages. 

G. During the tenting process, antennas and/or satellite dishes may be covered, moved or taken down.  We request that these items be removed 
prior to the fumigation.  However, if left in place, we can assume no liability for any damages that occur or any subsequent adjustments that 
must be made to the antenna or satellite dish to improve reception. 

H. Due to the fragile nature in which mobile homes are constructed, some damage may occur to carports, roof rails, roofs, or siding.  Although 
utmost care will be taken, we can assume no liability for such damages. 

I. All exterior doors (including water heater cabinets) must be lockable.  If no hasp or other interior/exterior locking device exists, state law 
requires nailing these doors shut.  If no other adequate means is available to lock a door and the fumigation licensee is required to nail a door 
shut, we assume no liability for resulting damages to include those to the door and doorjamb. 
 

 
THIS OCCUPANT NOTICE MUST BE SIGNED, FRONT AND BACK, AND BE IN THE POSSESSION OF OUR CREW 

AT THE JOB SITE IN ORDER TO FUMIGATE.  IF YOU HAVE BEEN INSTRUCTED TO LEAVE 
A COPY ON SITE, PLEASE LEAVE THE ORIGINAL SIGNED COPY. 

 
 
 
 
 
__________________________________      ________________________           _________________ 
Signature            Title                   Date 


